UNDERSTANDING AND IMPLEMENTING RESPECT
FOR HUMAN RIGHTS IN A BUSINESS CONTEXT
A conference for Indonesian business leaders

Thursday 6Th Novemeber 2014, Jakarta, Indonesia

EVENT OVERVIEW
This one-day conference will bring together business leaders to share good practices, innovations
and challenges related to a rapidly developing area of corporate responsibility – human rights in a
business context. The conference will benefit from experiences of Indonesian business, international
companies, and ASEAN and global experts to discuss the relevance, challenges and practices in
relation to human rights and business.
The conference will recognize the leadership shown by Indonesian corporations, and identify areas
for improvement in relation to social impacts and the application of international standards in
policies, processes and practices. The conference is aimed to support business leaders from diverse
industrial sectors and business functions, including legal, risk, business development, procurement,
compliance, human resources, public policy, sustainability and CSR. Participation in the conference
is by invitation only.

OBJECTIVES
• Convene a committed group of business representatives from Indonesia to discuss corporate action
around the corporate responsibility to respect human rights
• Demonstrate the business benefits of integrating respect for human rights into operations, products
and services
• Introduce the UN Guiding Principles, and tools and resources to assist businesses in their human
rights journey
• Explore common human rights challenges that businesses face around the world
• Share business experiences and approaches to implementing corporate respect for human rights
in policies, processes and systems

To book your place at this conference please click here for the event registration page.
If you have inquiries please email engage@global-business-initiative.org
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THE BUSINESS CASE
Since the 1990s, corporations have been faced with an increasingly rigorous and intense imperative to earn
their license to operate from a range of stakeholders. Business leaders around the world now realize that
responsible and sustainable business goes far beyond legal compliance and philanthropy – the new vision
is a global community of corporations from all sectors knowing and showing that they respect the dignity
and rights of the people they impact and interact with.  Many major corporations now see the clear, longterm business case for respecting human rights including improved risk management, improved compliance,
efficiency gains, reduced operational disruption, sustained license to operate, new business models, reduced
reputational risk and access to capital and markets.  
Issues finding their way into boardrooms globally include opposition to land use and acquisition by industry,
competition over natural resources, operating in conflict-affected areas, creating diverse and dynamic
workforces, entering new markets around the world, access to capital from investors expecting higher social
performance, achieving sustainable labor relations in complex supply chains including respecting migrant
worker rights, and more.

THE CORPORATE RESPONSIBILITY TO RESPECT
In June 2011, the United Nations endorsed the Guiding Principles on Business and Human Rights developed
by the United Nations Special Representative, Professor John Ruggie. In September 2011, the United Nations
created a new Working Group on Business and Human Rights made up of five global experts to focus primarily
on the integration and dissemination of the Guiding Principles. As well as identifying the respective roles of
business and government, the UN Guiding Principles affirm that Corporate Respect for Human Rights is now
a recognized standard of business conduct. Companies in all industries have, for some time, been seeing that
international human rights standards offer a highly practical and socially legitimate framework for corporate
responsibility.
The Guiding Principles have sparked a global convergence. The newly agreed iterations of the OECD Guidelines
for Multinational Enterprises and the IFC Performance Standards give an indication of this, as does the content
of ISO 26000. In addition, human rights and labor rights are prominent within the UN Global Compact
Principles.

WHY INDONESIA?
The position of Indonesia and ASEAN in the global economy has led to greater interest from ASEAN business
leaders and their business partners in addressing human rights in a business context. Increasingly, leading
Indonesian companies are seeing the necessity and value of approaching business risk and social license
to operate issues through approaches that respect human and labour rights. Yet, in 2013 KOMNAS HAM
received over 1000 complaints related to business impacts on human rights – spanning collective bargaining
and labour rights complaints, community consultation and land acquisition issues, and the social impacts of
environmental damage such as spills and pollution. The conference will focus on the practical ways business
are addressing such impacts, highlight recent developments and opportunities to manage impacts and
engage on human rights with experts and peers.
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AGENDA
08:00

Arrivals, Registration and Tea/Coffee

08:30

Welcome Remarks

09:00

Leaders Dialogue

		

Reflections on Context and Recent Developments
The purpose of this opening session is to establish the wider Indonesian, ASEAN and
international context driving and shaping business practice. Particular emphasis will be
given to the introduction of the UN Guiding Principles on Business and Human Rights
(UNGPs) – the authoritative international reference point for understanding the respective
roles of states and corporations in addressing human rights in a business context.
Participants will hear from, and engage with, leaders from diverse backgrounds in relation to
some basic questions: What is the link between human rights and business? Is addressing
human rights a philanthropic activity or linked to concrete business risks and opportunities?
What do the UNGPs say about corporate conduct, in particular related to policies, due diligence
and responding to situations where things go wrong? How are the UNGPs linked to the UN
Global Compact, the Sustainable Development Goals and other standards? How advanced
are Indonesian business leaders and corporations when it comes to understanding and
implementing respect for human rights practices?

10:30

Research Findings

		

Briefings on Risks and Opportunities in the Indonesian Context
Prior to the Conference attendees will receive three short briefing papers on the context for
business and human rights in Indonesia, developed through a research project by the Human
Rights Resource Centre. The research and findings will be presented and focused on: the
business case for respecting human rights; human rights impacts and challenges in Indonesia;
business practices to address adverse impacts; current awareness of Indonesian business
regarding human rights; and tools and resources for business. The research and findings
have been developed to support meaningful dialogue at the Conference and to inform future
opportunities for business-to-business engagement on human rights in Indonesia.

10:45

Comfort Break
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11:00

Perspectives from Diverse Industries

		

Human Rights Journeys – Experiences, Challenges and Lessons
This plenary will be focused on the steps companies have taken to understand and establish
their commitment to respect human rights. In the plenary session, participants will hear from
practitioners from companies operating in diverse industries and geographies about their
respective journeys to integrate respect for human rights into corporate policies and processes.
Questions that will be addressed include: How does a company get started with enhancing
its human rights awareness and practice? What are the various motivations and barriers
for action? How does a company set priorities? How are human rights considerations being
integrated into diverse business functions, processes and business relationships? What are
the biggest challenges or pitfalls in “knowing and showing” that a company respects human
rights? How have the UNGPs helped in guiding companies when it comes to human rights
practice and performance?

12.30

Peer Learning Groups

		

Approaches and Management Tools for Embedding Respect for Human Rights
In small groups, participants will discuss specific tools that they have developed and have
applied when establishing policy commitment, conducting human rights due diligence
and addressing grievances of affected individuals and groups. Each group will benefit from
a “kick-off” presentation from two companies and an expert moderator.

14:00

Lunch Break

15:00

Civil Society Perspectives

		

Issues and Priorities for Indonesia and ASEAN
In order support deeper understanding about the Business and Human Rights dynamics in
Indonesia (and to a degree the wider ASEAN region), this short session is designed to offer
space to hear the perspectives of respected civil society leaders about the common issues,
challenges and human rights impacts associated with business. Expert speakers will also give
examples of good business practice and make proposals for possible collaboration in the
future between civil society and business.
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16:15

Peer Learning Groups

		

Addressing Impacts – First Steps, Good Practices and Innovations
All businesses, no matter their size, industry or geographic location, have the potential to be
involved in a range of adverse human rights impacts. It is clear that proactive human rights
due diligence and remediation processes can help companies better manage such issues in
a sustainable way – both for their business and for vulnerable groups and communities. In
small groups, participants will have the opportunity to engage with peers from business and
relevant experts to discuss good practice responses to issues of common concern for business
leaders and society. Participants will also present and discuss real examples, and innovative
solutions that seek to address systemic or root-cause problems in the business environment. This
will include sharing experiences of participating in industry and multi-stakeholder initiatives.
• Group One: Workplace Discrimination and Empowerment
• Group Two: Respecting the Rights of Migrant Workers
• Group Three: Human Rights in the Supply Chain
• Group Four: Communities and Natural Resources (Land, Water and the Environment)
• Group Five: Security and Conflict-affected Areas
• Group Six: Human Rights related to Customers, Products and Services

17:45

Insights and Ways Forward

18:15

Close
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THE HUMAN RIGHTS RESOURCE CENTRE
The Human Rights Resource Centre is a non-profit academic centre headquartered at the University of
Indonesia in Jakarta, with a partnership network throughout Southeast Asia (currently in 7 out of 10 ASEAN
Member States). The Centre was established in 2010 by several of the original members of the Working Group
for an ASEAN Human Rights, as well as other prominent regional human rights advocates and academics, all
of whom have been engaged in the protection and promotion of human rights for several decades.
The Centre was established with the aim of fostering an institutional network that would produce high-quality,
independent, research on human rights issues of most pressing concern to the Association of South East Asian
Nations (ASEAN). The goal of the Centre’s work is to both shape and support the human rights agenda set
by the ASEAN Intergovernmental Commission on Human Rights, which was established by ASEAN in 2009.
Bearing in mind ASEAN’s expanding global political and economic presence, the Centre also conducts a range
of pedagogical initiatives with partners both within and outside of ASEAN, including workshops, conferences,
training activities and developing advanced courses in human rights.
The aim of these initiatives is to build the capacities of researchers, promote knowledge exchange, and
support the protection and promotion of human rights in the Centre’s core thematic areas (namely, rule of
law, business and human rights and the rights of vulnerable populations.
www.hrrca.org

Kamar Dagang dan Industri (KADIN)
KADIN stands for ‘Kamar Dagang dan Industri’, or Chamber of Commerce and Industry. It is the umbrella
organization of the Indonesian business chambers and associations.
KADIN is focused on all matters relating to trade, industry and services, and is highly committed to tapping
potentials and synergies of the national economy, offering a strategic forum for Indonesian entrepreneurs.
It is privately financed, hence an independent spokesperson of private sector interests.
It is also the only nation-wide business organization mandated by Law No. 1/1987 to speak on behalf of
private business, maintaining a privileged liaison to Government Officials and covering all relevant sectors.
33 regional Chambers (KADIN Daerah) and 440 district branches ensure national coverage.  Because of this
huge network, KADIN Indonesia is the preferred partner for foreign companies initiating their engagement
in Indonesia. Bilateral trade and investment relations are taken care of by more than 30 Bilateral Committees
(Komite Bilateral).
www.kadin-indonesia.or.id
To book your place at this conference please click here for the event registration page.
If you have inquiries please email engage@global-business-initiative.org
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PRAXITY MEMBER FIRMS IN INDONESIA
Praxity’s mission is to be the  most advanced alliance of strong, like-minded, independent and committed
accounting and allied services firms that independently deliver unmatched client service and quality solutions
globally.
www.praxity.com/participating-firms/Pages/Firm-Locator.aspx?country=Indonesia

THE GLOBAL BUSINESS INITIATIVE ON HUMAN RIGHTS
The Global Business Initiative on Human Rights (GBI) exists to advance human rights in a business context
around the world. The underlying vision is a global community of corporations from all sectors knowing
and showing that they respect the dignity and rights of the people they impact and interact with. From a
business perspective this supports an enhanced approach to global leadership and risk management, and
can provide access to markets, customers and capital. GBI is led by a core group of 18 major corporations
(below) headquartered in Asia, Europe, Latin America, Middle East, North Africa and North America.
The GBI work plan is organised into two parallel tracks: First, Member Peer Learning creates a safe space for
GBI members to share practices, challenges and innovations with peers focused on respecting human rights
in practice and implementation of the UN Guiding Principles on Business and Human Rights. Second, Global
Business Outreach focuses on awareness-raising and capacity building for business in diverse regions of the
world, particularly in emerging and developing markets.
www.global-business-initiative.org
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